
 

 

 
 
 
 
 
 
 

 

BINE ATI VENIT! 
WELCOME! 
 
 
 
 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

CRYSTAL PALACE HOTEL | “Home…wherever you come from!” 
 
 

Stimate Oaspete, 
 
 
 
Bine ati venit la Hotelul Crystal Palace. Va dorim o 
sedere cat mai placuta in hotelul nostru si speram 
ca acest ghid informativ sa va fie de folos pe 
perioada sederii. 
 
Va rugam sa lasati acest ghid in camera, pentru a 
putea fi utilizat si de viitorii oaspeti ai hotelului. 
 
 
 
Va multumim, 
Florin Badita 
General Manager 

Dear Guest, 
 
 
 
Welcome to Crystal Palace Hotel. We wish you a 
pleasant stay with us and we hope that you will 
find this information guide useful during your stay. 
 
We kindly ask you to leave this information guide 
inside the guest rooms, as we would like it to be 
useful to all our future guests. 
 
 
 
Thank you, 
Florin Badita 
General Manager 
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GENERAL INFORMATION 
 
  
 
 
 
 
 
 
 
 

 
 
 

Ambasade in Bucuresti     
Embassies in Bucharest  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

DESPRE ROMANIA 
 
Populatia: 22 de milioane de locuitori 
Capitala: Bucuresti 
Moneda nationala: Leu 
Religie: Ortodoxism 
Ziua nationala: 1 Decembrie 
Reteaua electrica: 220V 
Viteza limita de circulatie: 50 km/ h – oras 
     : 130 km/h – autostrada 
Mancare traditionala: sarmale 
Bautura traditional: tuica 
 

ABOUT ROMANIA 
 
Population: 22 million 
Capital: Bucharest 
National Currency: Leu 
Religion: Orthodox 
National day: 1st of December 
Electricity: 220V 
Driving speed limit: 50 km/ h – city 
       : 130 km/h – highway 
Traditional food: sarmale (stuffed cabbage) 
Traditional drink: tuica (plum brandy) 
 

Azerbaijan Embassy 
Address: 10 Grigore Gafencu Street 
Telephone:  021 233 2484/ 021 233 2466  
 
Argentinean Embassy 
Address: 11 Ion Campineanu Street 
Telephone: 021 312 2626/ 021 312 3044 
 
Albanian Embassy 
Address: 7 Duiliu Zamfirescu Street 
Telephone: 021 211 9829/ 021 312 2210 
 
Armenian Embassy 
Address: 27 Intrarea Poiana Street 
Telephone: 021 233 2452 
 
Austrian Embassy 
Address: 7 Dumbrava Rosie Street 
Telephone: 021 201 5624 
 
Algerian Embassy 
Address: 4 Theodor Aman Street 
Telephone: 021 212 4185 
 

Belarus Embassy 
Address: 6 Tuberozelor Street 
Telephone: 021 223 1776/ 021 222 42 88 
 
Belgium Embassy 
Address: 58 Dacia Blvd 
Telephone: 021 212 3680 
 
Bosnia & Herzegovina Embassy 
Address: 12 Stockholm Street 
Telephone: 021 409 2601 
 
Brazil Embassy 
Address: 40 Aviatorilor Blvd 
Telephone: 021 230 1130 
 
Bulgarian Embassy 
Address: 5 Rabat Street 
Telephone: 021 230 2150/ 021 230 2159 
 
Canadian Embassy 
Address: 1-3 Tuberozelor Street 
Telephone: 021 307 5000 
 
 
 



 

 

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

Czech Republic Embassy 
Address: 11 Ion Ghica Street 
Telephone: 021 303 9230 
 
China Embassy 
Address: 2 Soseaua Nordului 
Telephone: 021 232 8858 
 
Cyprus Embassy 
Address: 2 Petofi Sandor 
Telephone: 021 223 0455 
 
Croatian Embassy 
Address: 1 Dr. Burghelea Street 
Telephone: 021 300 3655 
 
Cuban Embassy 
 Address: 44-48 Mihai Eminescu Street 
Telephone: 021 211 8739/ 021 211 89 16 
 
Deutschland Embassy 
Address: 6-8 Gheorghe Demetriade Street 
Telephone: 021 202 9830/ 021 230 2580 
 
Denmark Embassy 
Address: 3 Dr. Burghelea Street 
Telephone: 021 300 0800 
  
Egypt Embassy 
Address: 67 Dacia Blvd 
Telephone: 021 211 0938/ 021 211 0939 
 
Finland Embassy 
Address: 2 Bis Atena Street 
Telephone: 021 230 7545/ 021 230 5010 
 
France Embassy 
Address: 13-15 Biserica Amzei Street 
Telephone: 021 303 1000/ 021 312 0257 
 
Greece Embassy 
Address: 1-3 Pache Protopopescu Street 
Telephone: 021 209 4170/ 021 209 4174 
 
Hungarian Embassy 
Address: 63-65 Dimitrie Gerota Street 
Telephone: 021 312 0073 
 
India Embassy 
Address: 183 Mihai Eminescu Street 
Telephone: 021 211 5451/ 021 619 0236 
 
Indonesian Embassy 
Address: 10 Orlando Street 
Telephone: 021 312 0742/ 021 312 0743 
 
 
 

Iraq Embassy 
Address: 6-8 Venezuela Street 
Telephone: 021 233 9008/ 021 233 9009 
 
Iran Embassy 
Address: 39 Lascar Catargiu Street 
Telephone: 021 312 0493/ 021 312 0494 
 
Israel Embassy 
Address: 1 Dimitrie Cantemir Street 
Telephone: 021 318 9416/ 021 318 9417 
 
Italian Embassy 
Address: 12 Arh. Ion Mincu Street 
Telephone: 021 223 2424/ 021 223 3313 
 
Ireland Embassy 
Address: 50-52 Buzesti Street 
Telephone: 021 310 2131/ 021 310 2141 
 
Japan Embassy 
Address: 4-8 Nicolae Titulescu Street 
Telephone: 021 319 1890/ 021 319 1891 
 
Jordanian Embassy 
Address: 1 Dumbrava Rosie Street 
Telephone: 021 210 4705/ 021 210 8080 
 
Kazakhstan Embassy 
Address: 26 Bis Giuseppe Garibaldi Street 
Telephone: 021 107 1083/ 021 107 1084 
 
Kuwait Embassy 
Address: 19A-19B Louise Blank Street 
Telephone: 021 315 4444 
 
Lebanon Embassy 
Address: 16 Andrei Muresanu Street 
Telephone: 021 230 8177/ 021 230 8176 
 
Lithuanian Embassy 
Address: 51 Primaverii Blvd 
Telephone: 021 311 5997 
 
Macedonia Embassy 
Address: 144 Mihai Eminescu Street 
Telephone: 021 210 0880 
 
Malaysian Embassy 
Address: 11 Drobeta Street 
Telephone: 021 211 3801/ 021 211 3802 
 
Moldavian Embassy 
Address: 40 Aleea Alexandru Street 
Telephone: 021 230 0474/ 021 230 0732  
 



 

 

 
  
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Morocco Embassy 
Address: 78 Dionisie Lupu Street 
Telephone: 021 317 4124 
 
Mexico Embassy 
Address: 22 Dr. Louis Pasteur Street 
Telephone: 021 210 4577/ 021 210 4728 
 
North Korea Embassy 
Address: 6 Sos. Nordului Street 
Telephone: 021 232 1994 
 
Nigerian Embassy 
Address: 9 Orlando Street 
Telephone: 021 312 8685 
 
Norway Embassy 
Address: 4 Dumbrava Rosie Street 
Telephone: 021 210 0274  
 
Netherland Embassy 
Address: 20 Aleea Alexandru Street 
Telephone: 021 208 6030 
 
Poland Embassy 
Address: 23 Aleea Alexandru Street 
Telephone: 021 308 2200 
 
Portugal Embassy 
Address: 24 Magheru Blvd 
Telephone: 021 230 4136 
 
Pakistan Embassy 
Address: 22 Barbu Delavrancea Street 
Telephone: 021 318 7873 
 
Palestinian Embassy 
Address: 12 Eugen Lovinescu Street 
Telephone: 021 211 9422 
 
Peru Embassy 
Address: 29 Lacul Tei Blvd 
Telephone: 021 211 1819/ 021 211 1816 
 
Qatar Embassy 
Address: 10A Venezuela Street 
Telephone: 021 230 4741 
 
Russian Embassy 
Address: 6 Pavel Kiseleff Blvd 
Telephone: 021 222 3170/ 021 222 3459 
 
 Southern Africa Embassy 
Address: 26-28 Stirbei Voda Blvd 
Telephone: 021 313 3725/ 021 313 3735 
 
 

Saudi Arabia Embassy 
Address: 6 Polona Street 
Telephone: 021 210 9109/ 021 210 9221 
 
Southern Korea Embassy  
Address: 14 Mircea Eliade Blvd 
Telephone: 021 230 71 98 
 
Switzerland Embassy 
Address: 16-20 Grigore Alexandrescu Street 
Telephone: 021 206 1600 
 
Serbian Embassy 
Address: 34 Calea Dorobantilor 
Telephone: 021 211 9871/ 021 211 9873 
 
Syrian Embassy 
Address: 50 Lascar Catargiu Blvd 
Telephone: 021 319 2467 
 
Slovakian Embassy 
Address: 3 Otetari Street 
Telephone: 021 300 6100 
 
Spanish Embassy 
Address: 43 Aleea Alexandru Street 
Telephone: 021 318 1080 
 
Sudanese Embassy 
Address: 6 Barajul Arges Street 
Telephone: 021 233 9189/ 021 233 9181 
 
Swedish Embassy 
Address: 43 Kiseleff Blvd 
Telephone: 021 406 7100 
 
Turkish Embassy 
Address: 72 Calea Dorobantilor 
Telephone: 021 206 3700/ 021 206 3704 
 
United Kingdom Embassy 
Address: 24 Jules Michelet Street 
Telephone: 021 201 7200 
 
United States of America Embassy 
Address: 7-9 Tudor Arghezi Street 
Telephone: 021 200 3300 
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AIRLINES 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
INFORMATII CULTURALE 
CULTURAL INFORMATION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

TEATRE 
1. Teatrul National “I.L.Caragiale” 

Adresa: Bd. N.Balcescu nr. 2 
Telefon: 021 313 9437/ 021 313 8359 

2. Teatrul Bulandra 
Adresa: Bd. Schitu Magureanu nr. 1 
Telefon: 0372 113 723 

3. Teatrul Odeon 
Adresa: Calea Victoriei 40-42 
Telefon: 021 314 7234 

4. Teatrul Nottara 
Adresa: Bd. General Gh.Magheru nr. 20 
Telefon: 021 318 8901 

 
 

TEATRES 
5. The National Theatre “I.L.Caragiale” 

Address: 2 N.Balcescu Blvd. 
Telephone: 021 313 9437/ 021 313 8359 

6. Bulandra Theatre 
Address: 1 Schitu Magureanu Blvd. 
Telephone: 0372 113 723 

7. Odeon Theatre 
Address: 40-42 Calea Victoriei 
Telephone: 021 314 7234 

8. Nottara Theatre 
Address: 20 General Gh.Magheru Blvd. 
Telephone: 021 318 8901 

 
 

Informatii privind liniile aeriene puteti obtine de la 
Receptie. De asemenea, va stam la dispozitie pentru 
reconfirmarea biletelor dumneavoastra de avion. 

 
10. AEROFLOT   Tel: 021 315 0314  
11. AIR FRANCE   Tel: 021 206 9200 
12. ALITALIA   Tel: 021 318 7661 
10. AUSTRIAN AIRLINES  Tel: 021 204 4560 
11. BRITISH AIRLINES  Tel: 021 303 2222 
12. KLM   Tel: 021 206 9222 
13. LUFTHANSA   Tel: 021 204 8410 
14. SWISSAIR   Tel: 021 312 0238 
15. TAROM   Tel: 021 204 6464 

 
 
   
 
 
 
 

Airline information may be obtained from the 
Reception. Our staff from the Reception will be 
pleased to reconfirm your flight’s details. 

 
1. TURKISH AIRLINES  Tel: 021 311 3210 
2. LOT (POLISH AIRINES) Tel: 021 204 2194 
3. BLUE AIR   Tel : 0374 281 841 
4. WIZZ AIR   Tel: 0903 760 160 
5. GERMAN WINGS  Tel: 0903 760 101 
6. CARPAT AIR   Tel: 0256 300 950 
7. CZECH AIRLINES  Tel: 021 223 3205 
8. SN BRUSSELS AIRLINES Tel: 021 599 0102 
9. OLYMPIC AIRWAYS  Tel: 021 204 2194 

 
 
 
   
 
 
 
 



 

 

SERVICII 
GUEST SERVICES 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INFORMATII 
Front Office-ul nostru va sta la dispozitie pentru a va 
asista cu toate informatiile necesare. 
 
ADAPTOARE 
Sunt disponibile la Receptia hotelului adaptoare 
electrice pentru diferite tipuri de prize. In cazul in 
care aveti nevoie de astfel de echipamente, va 
rugam contactati Receptia pentru asistenta. 
 
AER CONDITIONAT 
Toate camerele din hotel sunt echipate cu instalatii 
de aer conditionat cu control individual. Puteti regla 
temperatura si volumul aerului conditionat direct 
din sursa existenta in laterala acestuia sau din 
panoul de control al acestuia. 
 
 
CENTRUL DE BUSINESS 
Situat in partea dreapta a Front Office-ului, Centrul 
de Afaceri impreuna cu reprezentantul Receptiei, va 
pune la dispozitie toate facilitatile necesare pentru a 
va putea desfasura in mod corespunzator afacerile: 
telefon, fax, xeroxare, computer si conexiune 
wireless la internet, imprimanta. 
 
INCHIRIERI AUTOTURISME 
Receptia hotelului nostru poate face aranjamentele 
necesare pentru a facilita procesul de inchiriere a 
unei masini in numele dumneavoastra, su sau fara 
sofer. 
 
USCATOR DE PAR 
Fiecare baie este dotata cu uscator de par. 
 
CARTI DE CREDIT ACCEPTATE 
Hotelul accepta urmatoarele tipuri de carti de 
credit: VISA, MasterCard si American Express. 
Pentru orice alte informatii, va rugam contactati 
Receptia. 
 
SERVICII MEDICALE 
Daca aveti nevoie de servicii medicale, contactati 
Receptia. O ambulanta va fi solicitata pentru a va 
asigura asistenta medicala necesara. Se pot percepe 
taxe aditionale conforme cu politica clinicii. 
 
FAX 
Puteti folosi faxul hotelului 24 de ore din 24. Pentru 
utilizarea acestuia, se pot percepe taxe 
suplimentare. Pentru detalii suplimentare, va 
invitam sa contactati Receptia. 
 

INFORMATION 
Our Front Office representants will be pleased to 
assist you with any local information.  
 
ADAPTORS 
Multi-adaptors for different electrical plugs are 
available at the Reception. In case you need this 
type of equipment, please contact the Reception for 
assistance. 
 
AIR CONDITIONING 
All guest rooms are air conditioned and equipped 
with individual thermostat control. The temperature 
and the fan speed can be adjusted according to your 
desire, either from the thermostat controller’s up 
front side, either from the control panel located 
inside your guest room. 
 
BUSINESS CENTRE 
Located on the right part of our Front Office, the 
Business Centre, along with our Reception’s 
representant, offers you all the necessary facilities 
and support in order to conduct your business from 
the hotel: telephone, fax, photocopy, computer work 
station, HSIA and printer. 
 
RENT A CAR 
The Reception of our hotel can make all the 
necessary arrangements in order to ease the process 
of renting a car in your behalf, with or without a 
driver.  
 
HAIRDRYER 
Every bathroom is equipped with a hairdryer. 
 
CREDIT CARDS 
We accept the following major credit cards: VISA, 
MasterCard and American Express. For any further 
information please contact the Front Desk. 
 
MEDICAL SERVICES 
Should you need medical assistance, please contact 
the Reception. An ambulance will be called in order 
to provide you the medical assistance you require. 
Extra charges might be required according to the 
medical clinic’s internal policy. 
 
FAX 
Fax services are available 24 hours per day. Extra 
charges may be applied according with our internal 
policy. For further details please contact the 
Reception. 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CAZARE 
Cazare se face incepand cu ora 14.00 (02.00 pm). In 
functie de disponibilitate, preluarea camerei se poate 
face si inaintea orei mentionate anterior. 
 
ELIBERAREA CAMEREI 
Eliberarea camerei la sfarsitul sejurului se face la ora 
12.00 pm in ziua plecarii. Daca doriti sa ramaneti in 
camera dupa ora mentionata anterior, va rugam sa 
contactati Receptia. Acest lucru este posibil in functie 
de disponibilitatea hotelului si poate presupune taxe 
suplimentare, conform politii interne de functionare.   
 
ALARMA DE INCENDIU 
In caz de urgenta, alarma se activeaza automat. Va 
rugam sa cititi procedurile de urgenta si planul de 
evacuare. Acesta se regaseste pe usa de la intrarea in 
camera dumneavoastra. 
 
CAMERA DE BAGAJE 
O camera de bagaje cu acces controlat este la dispozitia 
dumneavoastra. Va invitam sa contactati Receptia 
pentru preluarea si depozitarea bagajului in conditii de 
maxima securizare. 
 
SPALATORIE SI CURATATORIE 
Acest serviciu este disponibil de luni pana duminica. 
Pentru detalii suplimentare si tarife, va invitam sa 
consultati lista de spalatorie aflata in sifonierul camerei 
dumneavoastra.  
Toate articolele predate pana la ora 09.00 am, vor fi 
returnate pana la ora 19.00 (07.00 pm), in aceeasi zi. 
 
MINIBAR 
Minibarul din camera dumneavoastra este dotat cu o 
varietate de bauturi, sbak-uri si dulciuri. Pentru 
informatii si preturi, va invitam sa consultati lista aflata 
in prezenta mapa de prezentare. Pentru cereri speciale, 
serviciul de Room Service va sta la dispozitie zilnic, in 
intervalul orar 07.00 – 23.00. 
 
ESPRESSOR PENTRU CEAI SI CAFEA IN CAMERE 
Epressorul din camera dumneavoastra este oferit fara 
existenta niciunui cost suplimentar. Aprovizinarea 
acestuia cu doze pentru ceai si cafea se face o data pe 
zi, conform consumului.  
 
SEIF IN CAMERA 
Fiecare camera de oaspeti are in dotare seif electronic. 
Acesta se afla in sifonier si va invitam sa il folositi cu 
incredere. Hotelul nu isi asuma nici o raspundere pentru 
bunurile personale nedepozitate in casetele de valori 
puse la dispozitie. 
 
 
 
 

CHECK IN 
Please note that our check in time is 14.00 (02.00 pm). 
Upon availability, we will be pleased to accommodate 
you earlier. 
 
CHECK OUT 
We highly appreciate if you will respect our check-out 
time, 12.00 pm, in the day of departure. Should you 
like to keep your room longer, please contact the Front 
Desk. This might be possible upon the hotel’s 
availability and extra charges may be applied. 
 
 
FIRE ALARM 
The alarm will be activated automatically in case of 
emergency. Please find the emergency evacuation 
plan posted on the back of your guest room’s entrance 
door.  
 
LUGGAGE ROOM 
If needed, a luggage room with controlled access is at 
your disposal. Please contact the Reception for 
luggage collection and/ or storage.  
 
LAUNDRY AND DRY CLEANING 
This service is available from Monday to Sunday. For 
further details, charges and instructions please check 
the laundry list inside the wardrobe of your guest 
room. 
All items delivered by 09.00 am will be returned by our 
personnel by 19.00 hours (07.00 pm) same day. 
 
 
MINIBAR 
For your convenience your private bar is fully stacked 
with a variety of beverages, snacks and sweets. Please 
find into the present folder the minibar menu. For 
special requests or items unavailable, feel free to 
contact the Room Service available daily, between 
07.00 and 23.00. 
 
IN-ROOM FACILITIES FOR TEA AND COFFEE 
You can find the complimentary espresso machine on 
the desk in your guest room. The tea and coffee refill is 
made one time daily and with no extra charges at all.  
 
 
DEPOSIT BOX 
Each guest room is equipped with an individual electric 
deposit box. You can find the deposit box inside your 
wardrobe and we highly recommend you to use it, as 
the hotel will not be held responsible for the values left 
unsupervised. 
 



 

 

 
 
 
 
 
 
 
 
 

 
 
 

 
COMUNICARE, TELEFOANE UTILE 
COMMUNICATION/ USEFUL TELEPHONE NUMBERS 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INFORMATII GENERALE 
Prefix de tara: 0040 
Prefix de oras: 21 
Telefon hotel: 0040 21 233 2030 
Fax hotel: 0040 21 232 7456 
E-mail hotel: reservation@cphotel.ro 
 
TELEFOANE UTILE 
112 – Politie 
112 – Salvare 
112 – Pompieri 
9333 – Pagini Aurii 
9591 – Informatii meteo 
931 – Informatii Romtelecom 
9361 – Informatii Tarom 
9521 – Informatii CFR 
021 204 1000 – Aeroportul International Henri 
Coanda - Otopeni 
 
TELEFON INTERNATIONAL 
In toate camerele de oaspeti sunt disponibile 
telefoane cu linie directa internationala. Pentru a 
accesa linia externa, va rugam tastati cifra 9, dupa 
care continuati cu numarul dorit. 
 
TARIFE 
 
Zona     Euro/ min 
Telefon fix local:    0.54  
Apelare interurban retea fixa:  0.54 
Apelare telefon mobil:   1.08 
Apelare externa:   1.62 
 
 
 
 

GENERAL INFORMATION 
Romania country code: 0040 
Bucharest city code: 21 
Hotel’s telephone: 0040 21 233 2030 
Hotel’s fax number: 0040 21 232 7456 
Hotel’s e-mail:  reservation@cphotel.ro 
  
USEFUL TELEPHONE NUMBERS 
112 – Police 
112 – Ambulance 
112 – Fire Brigade 
9333 – Yellow Pages 
9591 – Weather info 
931 – Romtelecom Information 
9361 – Tarom Info 
9521 – Railway Station Info 
021 204 1000 – Henri Coanda International Airport - 
Otopeni 
 
INTERNATIONAL TELEPHONE 
All our guest rooms are equipped with international 
direct dial facilities. In order to access the external 
line, please dial 9 and after proceed with the desired 
number. 
 
RATES 
 
Area     Euro/ min 
Local call:     0.54  
Interurban calls    0.54 
Mobil phone:    1.08 
External calls:    1.62 

TRANSFER AEROPORT 
Daca aveti nevoie de transfer catre sau de la 
aeroport, va invitam sa va adresati Receptiei sau 
la adresa de e-mail: reservation@cphotel.ro.  
 
CENTRUL DE FITNESS  
Localizat la demisolul hotelului, acesta este 
deschis zilnic, intre orele 07.00 – 22.00. 
 
   
 
 
 
 

AIRPORT TRANSFER 
In case you need a transfer to and from the 
airport, please contact the Reception or send your 
request by e-mail at: reservation@cphotel.ro. 
   
HEALTH CENTER 
Located at the hotel’s basement, it is opened 
daily, from 07.00 – 22.00. 
 
 
 

mailto:reservation@cphotel.ro
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SERVICII DE RESTAURANT 
DINING SERVICES 
 
 
 
 

SERVICII DE RESTAURANT 
DINING OPTIONS 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

TELEFON IN ALTA CAMERA 
Daca doriti sa sunati in alta camera din hotel, apelul 
este gratuit; formati direct numarul camerei. 
 
 
TELEFOANE IN INTERIORUL HOTELULUI 
In cazul in care doriti sa contactati unul din 
departamentele hotelului nostru, va rugam apelati 
urmatoarele extensii: 
 
Receptie:   600 
Rezervari:   603 
Vanzari:   604 
Bar:    606 
Restaurant/ Room Service: 607 
 
MESAJE 
Mesajele dumneavoastra primite la Receptie vor fi 
transmise in camere. Orice instructiune speciala in 
privinta corespondentei dumneavoastra trebuie 
transmisa Receptiei. 

ROOM TO ROOM CALL 
If you want to call to another guest room, please 
dial directly the room number. The call is free of 
charge. 
 
IN-HOUSE CONTACT NUMBERS  
In order to ease the communication process with our 
hotel’s departments, please use the following  
in-house telephone numbers: 
 
Reception:   600 
Reservation:   603 
Sales:    604 
Bar:    606 
Restaurant/ Room Service: 607 
 
MAIL MESSAGES 
Your messages received at the Reception will be 
delivered to your guest room. Any special 
instructions concerning your mail should be 
transmitted to the Reception. 

MIC DEJUN 
Mic dejul este pregatit ca bufet suedez, acesta fiind 
disponibil de luni pana vineri in intervalul orar 07.00 
– 10.00, iar sambata si duminica intre orele 07.00 – 
10.30. 
 
RESTAURANTUL CHORAL 
Restaurantul este deschis de luni pana duminica 
intre orele 07:00 si 23:00, pentru: mic dejun (full 
buffet), pranz si cina.  
Dress code: casual – elegant. 
 
BAR & COFFEE LOUNGE 
Deschis zilnic, intre orele 07:00 si 24:00.  
Dress code: casual – elegant. 
 
ROOM SERVICE 
Serviciul de Room Service este disponibil zilnic, intre 
orele 07.00 – 23.00. Pentru detalii suplimentare va 
invitam sa consultati meniul de Room Service aflat 
in mapa de prezentare a hotelului. 
 
 
 
 

BREAKFAST 
Open buffet breakfast is served from Monday until 
Friday between 07.00 – 10.00 am and on Saturday 
and Sunday, between 07.00 – 10.30 am. 
 
 
CHORAL RESTAURANT 
Choral restaurant is opened daily from 07:00 until 
23:00, for full buffet breakfast, lunch and dinner. 
Dress code: casual – elegant. 
 
 
BAR & COFFEE LOUNGE 
Opened daily from 07:00 until 24:00.  
Dress code: casual – elegant. 
 
ROOM SERVICE 
Room Service is available daily from 07.00 am until 
23.00 pm. For further details please consult the 
Room Service menu available in the present guest 
directory. 
 



 

 

INTALNIRI DE AFACERI SI CONFERINTE 
BUSINESS MEETINGS AND CONFERENCES 
 
INFORMATII DESPRE ZONA 
AREA INFORMATION 
 
 
INFORMATII DESPRE ZONA 
AREA INFORMATION 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 

ORGANIZARE EVENIMENTE 
Hotelul Crystal Palace dispune de un centru de 
evenimente si conferinte avand in componenta 2 
sali cu o capacitate de pana la 60 de persoane. 
 
 
 

MEETING FACILITIES 
The hotel offers 2 conference rooms fully equipped 
at the highest standards that can host any business 
and social event up to 60 persons.  
 
 
 

CENTRE COMERCIALE/ SHOPPING CENTERS 
1. Promenada in Floreasca City Mall  
Address: 246 B Calea Floreasca 
Telephone: 0744 246 246 
2. Baneasa Shopping City & Grand Cinema Digiplex 
Address: 42D Soseaua Bucuresti-Ploiesti 
Telephone: 021 306 5505 

 
CENTRE EXPOZITIONALE/ EXHIBITIONS CENTERS 
1. Romaero Baneasa  
Address: 44 Ficusului Street 
Telephone: 021 312 7202 
2. Romexpo Exhibition Center 
Address: 65-67 Marasti Street 
Telephone: 021 207 7000 

 
SALOANE DE INFRUMUSETARE/ BEAUTY CENTERS  
Please ask the Front Desk with regards to this section, 
as they can recommend you several locations for this 
segment. 
 
ATRACTIILE ZONEI/ SURROUNDING ATTRACTIONS 
1. Herastrau Park & Lake  
2. Village Museum (Dimitrie Gusti) – 28-30 Kiseleff  
3. Aviation Museum – 2-4 Fabrica de Glucoza 
4. The Arch of Triumph  
5. Bucharest Zoo – 4 Vadul Moldovei 

BUSINESS PARKS  
1. Nusco Tower – 42 Pipera  
2. Floreasca Business Park – 169A Calea Floreasca 
3. Lake View Building – 301-311 Barbu Vacarescu 
4. Novo Park – 6 Dimitrie Pompeiu 
5. Iride Business Park – 9-9A Dimitrie Pompeiu 
6. Pipera Business Tower – 6A Dimitrie Pompeiu 
7. Conect Business Park – 10 Dimitrie Pompeiu 
8. North Gate Business Park – 2 Pipera 
9. Swan Office & Technology Park – 15-23 Bucuresti 

Nord 
10. Global City Business Park – 10 Bucuresti Nord 
11. World Trade Center – 10 Montreal Square 
12. City Gate Towers – 3-5 Presei Libere Square 
13. S-Park Business Center – 11-15 Tipografilor 
14. Charles de Gaulle Plazza – 15 Charles de Gaulle 

Square 
 
VIZITEAZA BUCURESTIUL/ VISIT BUCHAREST 
1. GrIgore Antipa Museum of Natural History – 1 

Kiseleff St. 
2. National Museum of Geology – 2 Kiseleff St. 
3. George Enescu National Museum – 141 Victoriei 

Square 
4. National History Museum – 12 Victoriei St. 
5. National Museum of Art – 49-53 Calea Victoriei 
6. Zambaccian Museum – 21A Muzeul Zambaccian St. 
7. Parliament Palace – 2-4 Izvor St. 
8. Cotroceni Palace – 1-3 Geniului Blvd. 
9. Romanian Athenaeum – 1-3 Franklin St. 
10. Old city’s center  
11. Roamnian Orthodox Church – 25 Dealul Mitropoliei 

St. 
 

 
 

 

 

PUBS, TERRACES AND CLUBS  
Please ask the Front Desk with regards to this section, 
as there are lots of terraces on Herastrau Park and 
Lake and plenty alternatives in the surrounding areas 
for spending quality time in Bucharest. 
 
 
 

TERASE SI CLUBURI 

Va invitam sa contactati Receptia pentru 
informatii cu privire la alternativele de petrecere 
a timpului liber atat in zona, cat si in oras.  
 
 
 



 

 
 
 
Pricing list 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 

 
 

Va dorim o sedere placuta! 
Enjoy your stay with us! 

 
 
 
 
 
 

Apa minerala/ plata | Steel/ mineral water   0.5 ml    7.00 Ron 
Apa plata Vittel | Vittel Steel water   0.5 ml    13.00 Ron 
Pepsi       0.25 ml    7.00 Ron 
Pepsi Light       0.25 ml    7.00 Ron 
Mirinda       0.25 ml    7.00 Ron  
Granini       0.33 ml    7.00 Ron 
Red Bull      0.25 ml    12.00 Ron 
Heineken      0.33 ml    12.00 Ron 
Chivas Regal      0.05 ml    27.00 Ron 
Seagram’s | Beefeater     0.05 ml    22.00 Ron 
Martini Rosu/ Alb | Red/ White Martini   0.05 ml    18.00 Ron 
Absolut       0.05 ml    23.00 Ron 
Asti Martini      0.20 ml    30.00 Ron 
Vin rosu/ alb | Red/ white wine    0.25 ml    18.00 Ron 
Alune/ Peanuts      0.50 gr    5.00 Ron  
Corny       0.50 gr    7.00 Ron 
Ritter       100 gr    12.00 Ron 
  
 
 

For special requests or items unavailable, feel free to 
contact the Room Service available daily from 07.00 
– 23.00. 
 
 
 
 

Pentru cereri speciale, serviciul de Room Service va 
sta la dispozitie zilnic, in intervalul orar 07.00 – 
23.00.  
 
 
 

  MINIBAR 



 

 
Pricing list 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
Va rugam contactati Receptia pentru serviciul de dry cleaning. Acest  serviciu este valabil de luni pana 
vineri. Pentru mai multe informatii sau utilizarea acestui serviciu, va rugam sa utilizati lista serviciilor de 
laundry existenta in dulapul dumneavoastra. 
Toate solicitarile efectuate pana in ora 09.00, vor fi returnate de catre personalul hotelului in aceeasi zi, 
pana in ora 19.00. Pentru serviciul rapid, se percepe o taxa suplimentara de 50% din valoarea serviciului 
dorit. Va rugam sa utilizati sacii de depozitare a hainelor, aflati in dulapul dumneavoastra. 
 
 
For dry cleaning, please contact the Front Office. This service is available from Monday to Friday. For further 
details, charges and instructions please check the laundry list inside the wardrobe of your guest room.  
All items delivered by 09.00 am will be returned by our personnel by 19.00 hours (07.00 pm) same day.  For 
a sooner delivery there will be added an extra charge of 50% from the item’s cost.  
Please use the laundry bag stored in your wardrobe.  

 
 

Sedere placuta alaturi de noi!/ Enjoy your stay with us! 

DENUMIRE ARTICOL / ARTICLE      Pret/ buc | Price/ piece 
 
Bluza / Blouse         3.50 Euro 
Tricou / T-shirt         2.50 Euro 
Camasa / Shirt         3.50 Euro 
Maieu / Undershirt        0.90 Euro  
Camasa de noapte / Nightdress       4.50 Euro 
Pijama / Night suit        4.50 Euro 
Lenjerie intima / Underwear       0.60 Euro 
Batista / kerchief        0.60 Euro 
Sort / Shorts         1.50 Euro 
Fusta / Skirt         4.50 Euro 
Rochie / Dress         10.00 Euro 
Halat / Bathrobe        5.00 Euro 
Prosop de fata / Face towel       2.50 Euro 
Pantaloni / Trousers        7.50 Euro 
 
Servicii de calcat/      50% din costul aferent spalarii  articolului/ 
Ironing services         50% from the item’s cost 
 
     
        

 

SPALATORIE | LAUNDRY 



 

 

 
 
1. TVR 1 

2. TVR 2 

3. PRO TV 

4. Antena 1 

5. Canal D 

6. Prima TV 

7. B1TV 

8. National TV 

9. Digi 24 

10. Realitatea.net 

11. Antena 3 

12. Romania TV 

13. Digi Sport TV 1 HD  

14. Digi Sport TV 2 

15. Digi Sport TV 3 

16. Digi Sport TV 4 

17. Sport.Ro  

18. Eurosport 

19. Eurosport 2 

20. Acasa TV 

21. Happy Channel 

22. Paprika TV  

23. Digi World 

24. Digi Life  

25. Digi Animal World 

26.  History HD 

27. National Geographic Channel HD 

28. Viasat Nature HD  

29. Travel HD  

30. BBC Earth 

31. National Geographic Wild 

32. Viasat Explore 

33.   Viasat History  

34.  Pro Cinema 

35. Diva TV  

36. AXN 

37. Comedy Central  

38. Disney Channel 

39. Disney Junior  

40. Boomerang   

41. Duck TV  

42. Megamax  

43. U TV HD  

44. Kiss TV 

45. Music Channel RO  

46.  Look TV  

  CANALE TV | TV CHANNELS* 



 

47. Look Plus TV  

48. Nasul TV  

49. Fishing & Hunting 

50.  CNN 

51. TV 5 

52. Duna TV 

53. RAI 1  

54. RAI 3 

55. RTL   

56. Pro Sieben 

57. BBC World News     

58. Fashion TV 

59. Super RTL  

60. CCTV News  

61. Kiss TV  

62. Europa FM  

63. Radio 21  

64. Radio ZU  

65. Radio Maria  

66. PRO FM 

67. Digi FM  

68. Dance FM 

69. Music FM  

70. Radio Sport Total    

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
*The channel order and list might change due to the supplier’s decision, as they constantly update 
it. We apologize the inconvenient in case the listing is changed. Thank you for understanding! 


